10 Etiquette Skills That Elevate Presence and Reflect Respect

Prepared by Christine Ferrera - Polished Message Etiquette™
This collection of etiquette principles reflects universal values of dignity, leadership, and presence. It is designed for global teaching and
culturally respectful communication, including faith-based leadership.

1. Respectful Greetings and Introductions

Offer a warm, sincere greeting with eye contact and, where culturally appropriate, a slight nod or handshake.
Always introduce others with their title and role, placing elders or leaders first.

2. The Power of Listening

Practice attentive, full-body listening. Avoid interrupting, maintain appropriate eye contact, and respond with
intention, not haste.

3. Speaking with Purpose and Poise

Speak clearly, thoughtfully, and with a calm tone. Avoid volume escalation. Let your words serve rather than
overpower.

4. Timeliness Reflects Honor

Being prompt demonstrates that you value others’ time. Whether arriving for a meeting or delivering a promise,
timeliness builds trust.

5. Appropriate Dress and Presentation

Dress modestly and neatly according to the occasion. Your appearance should express self-respect and
consideration for the environment.

6. Table Manners and Shared Meals

At shared meals, wait for elders or leaders to begin. Use utensils or hands as custom allows, always with
cleanliness and mindfulness.

7. Courtesy in Conversation

Avoid gossip, harsh criticism, or dominating conversation. Invite others to speak and maintain inclusive body
language.

8. Handling Conflict with Grace

When tension arises, lower your voice and respond with clarity. Do not shame or embarrass. A calm presence
reflects maturity.

9. Offering Thanks and Acknowledgment

Always express gratitude—whether for a meal, a service, or a kind gesture. A handwritten note or sincere thanks is
powerful.

10. Representing Your Values in Public

Carry yourself as if someone younger is learning from you. Let your actions reflect the values you uphold,
especially when unseen.
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